supplying artwork

digital - all of the work we produce is supplied to us digitally, but remember just because it looks fine on your screen doesn't mean the actual file will

print out as you expect on our ISO ICC calibrated system. To be certain that your cards are the colour you expect, are as sharp and contain as much detail

as you want you must have it produced in a professional calibrated environment, using a high end digital camera. If a digital file is supplied and you are

concerned about quality then an I1SO ICC digital colour proof must be ordered, otherwise petrolcardsuk will accept no responsibility if the final printed result

is not as you expected

all files supplied electronically must be ready for cmyk colour separation, if any adjustments are necessary these will be charged for

please note the following points when supplying digital data;

1.

10.

11.

12.

we are primarily macintosh based, but can accept a number of pc files including photoshop and word documents, we cannot use microsoft

publisher files unless exported as tiff, jpeg or pdf (please convert all fonts to curves or outlines if at all possible)

we accept files in the following media; dvd, cd, or email. emailing files up to about 8mb is fine, if you have larger files then please use our ftp site;
host: www.petrolcardsuk.co.uk user: u53400528-customer password: customer
after uploading files please email gordon@petrolcardsuk.co.uk with confirmation and details of your order

we strongly recommend you supply a FOGRA39 (ISO 12647-2:2004) colour proof, or ask petrolcardsuk to produce one - up to A6 £10.00, up
to A5 £18.00. if you do not request a calibrated colour proof to be produced then petrolcardsuk will accept no responsibility for the printed
results. a calibrated colour proof will accurately show how the digital data you have supplied will print, any changes to your data required
upon seeing the proof will be charged for. whilst we can match a calibrated proof on press very accurately to within about a 95% tolerance,
because we print the cards on sheets shared with other files we can sometimes not match to each individual card exactly, if you require
100% matching then your card will have to be printed as an individual job, with a wet proof, which will cost in excess of £950. please note
that ink jet colour proofs are not accurate, and although we can alter your file to match your ink jet proof (as ink jet proofs are often not
strictly cmyk and are continuous tone, rather than made of dots), an exact reproduction is sometimes impossible. if you want an exact
match, you may have to either run ink jet prints or reproduce your publicity photographically. matching to an ink jet proof will be
charged for and can be very time consuming (£50 per A6 card, including a calibrated proof]

ideally all documents should be supplied as PDFX files (preferably PDFX1a, but PDFX4 if you are using transparency) or as adobe photoshop
files, tiff, psd, jpeg [if supplying jpeg DO NOT set the jpeg compression quality to less than ‘maximum’] (if you have created your file using
layers it is often helpful to supply the file complete with layers, but note that any layers not visible will not be printed). Photoshop should be set
to GRACoL 2006 (ISO 12647-2:2004) as the CMYK profile. InDesign, freehand, illustrator files are also accepted, accompanied by clear cropping
instructions. please be aware that if you want a picture to fully bleed’ with no borders a 1Tmm bleed must be allowed for on all 4 edges to allow
for tolerance when trimming. if you do not include bleed then petrolcardsuk will add this where they can, but we will not be responsible for any
errors or changes to cropping this may cause

all fonts must be supplied, both screen and printer (we do not need fonts when a document is supplied in photoshop, or written as a
PDFX1a file)

all support files should be supplied, logos, pictures etc. any pictures placed in illustrator or freehand must be supplied in case we need to
alter them

all colour files must be CMYK NOT RGB whilst we will convert any files supplied in RGB to CMYK, petrolcardsuk will not be held
responsible for any colour changes. all cards with a black reverse must be supplied as greyscale. colour files should be 300 dpi and at least
the same size as you require them to be printed. we can accept larger files and we will scale to fit, but remember they should be in
proportion. any type files supplied in photoshop are best supplied at 600 dpi. photoshop is very good at reproducing type, but make sure
your type preferences are set to sharp

cut outs must be supplied with a clipping path, drawn with the pen tool and not simply a ‘'magic wand’ selection

do not set key lines to less than 0.249 point and do not use hairline if you want your key line to print

unless indicated not to include it, all documents supplied must have our company imprint positioned somewhere on the card in 5pt text. the
wording for this is ‘petrolcardsuk 07525 174 082" unless requested not to do so, we will position it at our discretion if you do not include it
please ensure you include a Tmm bleed on all 4 edges of your card, and that important elements such as text are kept Zmm in from the

edge. it is essential that a bleed is included for pictures that cover the whole card, otherwise your card may have white lines on some edges

we offer photo manipulation and retouching at additional cost



