terms and conditions

full payment including delivery and VAT must be included at time of ordering

layout & copy layout instructions and rough mockups are welcomed but on the understanding that unless clear, specific and accurate written instructions are given, layout and croppings are at our discretion

originals we will naturally take every care of original photographs, artwork and disks. unfortunately, we cannot accept liability for any loss or damage other than for the replacement cost of the basic material

print quality the price for marketing cards are for cards printed collectively, i.e. your card will be printed with a number of others. each individual order represents only a proportion of the cost of printing the larger sheet. as a result of this it must be
understood that colour and overall quality is determined by the whole sheet as opposed to each individual job, and due to the limitations of four colour process bulk printing, only a reasonable reproduction can be expected. there may also be a slight colour
variation throughout the run, again due to the industrial manufacturing process of lithographic printing. any contract to print cards at the cost effective prices shown is made solely on the basis that the final printed goods are of a merchantable quality. if
you wish your card to be individually checked for colour accuracy, it must be printed as an individual job, with colour matchprint and wet proof, and will cost at least £750.00 plus VAT. if for any reason petrolcardsuk accepts responsibility for any mistake
or imperfection in the artwork or print, our liability shall only extend to making good such a mistake at our convenience, and shall not be open to any claims for compensation

unless you are working in an ICC/ISO Calibrated environment and have had all you monitors and proofing equipment profiled to IS0 12647 with hardware calibrators, what you see
on screen or from your colour printer may not be a reflection of the true colour of your file

proofing (petrolcardsuk’s preferred method of proofing is via email, a pdf will be sent to show you the layout and position of pictures, please note that the colour representation by this method is NOT
accurate, but is used to show typesetting, layout and cropping). colour proofs are strongly advised (essential if work is supplied on disk, if you do not order, approve and return a colour proof, petrolcardsuk will accept no responsibility for
the colour of the final printed material), but are an additional charge and are submitted only when formally requested. proofs must be confirmed immediately due to the requirement of crucial completion dates of orders that may be on the same print run.
if for any reason confirmation is not submitted within 24 hours, your cards may not be ready by an initially agreed date, and may be liable for a delay of up to 3 weeks. no refund will be made in this instance

proofs are supplied as a reference to assess the effect of reproductions, layout and typography. they will not be an exact match of the final printed order. bearing this in mind, once you have checked the proof, please sign, date and return (colour proofs
must be returned by courier or registered post). if the customer retains the proof for whatever reason, we will hold no responsibility for any discrepancy which may arise between the proof and the final printed order

imprint and marketing all work produced by petrolcardsuk will include our company imprint. unless specifically requested to omit this, we will position it discreetly on the reverse of your card. unless notified when placing an order,
petrolcardsuk may from time to time use any work produced by the company for it's own marketing purposes

storage of work digital data will be stored for a period of two years, and s therefore available for reprints. petrolcardsuk cannot be held responsible for any loss or damage to this data, and will have to charge for recreating any lost or damaged
digital artwork. digital data remains the property of petrolcardsuk and cannot be supplied to the customer (when paying for artwork, you are only paying for time spent in creating the final printed article). if artwork is required then film separations
will be supplied at extra cost printed work will only be stored for a period of one month, after which time unless negotiated otherwise it may be disposed of, whether paid for or not

delivery and completion times a delivery date and time when specified is a quide only. whilst every effort will be made to meet our anticipated delivery dates and times, we accept no liability for any costs or losses of income sustained by
any client due to production delays in printing undertaken by petrolcardsuk for whatever reason

copyright the client shall obtain all necessary permission to reproduce the artwork / photographs and shall totally indemnify petrolcardsuk and its agents from any claim arising thereof

order confirmation and cancellation where a customer verbally agrees to initiate an order, we require confirmation that the price, quantity and delivery date is acceptable, this can be done by either completing petrolcardsuk order
form or supplying a company purchase order. production of any order will not be started without a completed order form and full payment if you have to cancel the order for whatever reason there will be a minimum charge of 10% of the total cost + vat,
to cover administration costs. where any order is cancelled after production has started on that order then a charge will be made for the cost of the work up to that stage

claims any query regarding the invoice or the goods supplied must be made in writing within 7 days of invoice or delivery date, whichever is the latest. claims made outside this limit will not be entertained

payment when signing this form, either as an individual or on behalf of a company, you undertake to make or arrange full payment, including any additional costs that may be incurred during the process of completing the agreed order. customers
without an approved monthly credit account are required to pay the full balance with order. petrolcardsuk reserves the right not to start production on any job paid for by cheque until that cheque has cleared through our bank

tax petrolcardsuk accept no liability for any customs duties, local taxes, etc. in any form incurred

title of goods all printed material will remain the property of petrolcardsuk until full payment is received

governing law these conditions and all other terms of the contract shall be governed and construed in accordance with the laws of england and wales



